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Brown, T. (2009). Change by design: How design thinking transforms organizations and inspires
innovation. New York: Harper Business.

[FF3XChR : 1298 -7 8A (2010), ERETRZSEH R, B HEMAFL ]
Kelley, D., & Kelley, T. (2013). Creative confidence: unleashing the creative potential within us

all. New York: Crown business.
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